
WORK EXPERIENCE
Product Manager | Zemoso Technologies, Hyderabad                                                                                                                   November 2025 to Present

Own the end-to-end product roadmap from ideation to release for an AI analytics platform, architecting a semantic knowledge layer built over
decentralized data sources that powers multi-agent AI orchestration to generate and automate data storytelling.
Unblock engineering on API and pipeline trade-offs, balancing immediate needs with long-term architecture to ship 17 features in 5 months.
Ideated 3 AI-driven MVP concepts for an enterprise car-wash industry client, designing how AI could layer onto existing on-site systems to drive
business intelligence, usage optimization, and revenue growth. One concept was greenlit for build.

Owner | Infnai Tech, Ahmedabad                                                                                                                                            January 2025 to September 2025
Owned zero-to-one build of Relloid, a SaaS platform automating interior-project operations, applying prompt engineering to architect AI features
that auto-generate tasks, flag budget variances, and surface timeline risk across active projects.
Architected and shipped a full-stack product ecosystem in a monorepo structure, including a web app, marketing website, admin console,
subscriptions app, and portfolio app, determining the right build approach (PM-first, design-first, or engineering-first) per initiative to compress
velocity using AI-assisted tooling.

Associate Product Manager | Capgemini, Navi Mumbai                                                                                                                June 2022 to October 2024
Led development and global rollout of OfficePass and SmartOffice across 330+ enterprise premises, achieving 9.3 NPS within 2 months of
launch while balancing near-term delivery against long-term roadmap strategy and managing 5 cross-domain software products end-to-end, from
pre-launch through go-to-market and post-launch.
Used product analytics to drive engagement optimization and feature prioritization, aligning product direction across engineering, design,
marketing, and sales stakeholders.

Heet Gandhi

Product Manager with a strong track record across enterprise and consumer tech. Experienced in building and scaling valuable
products by combining business strategy, user empathy, and technical expertise. Currently building a multi-agent AI analytics platform
shaping the semantic and agentic layers that convert fragmented data into decision-ready insight.

EDUCATION
Master of Business Administration | Marketing, Information Management                                                                                2020 to 2022
Nirma University, Ahmedabad                                                                                                                                                         CGPA: 8.10/10

Bachelor of Engineering | Information Technology                                                                                                                         2016 to 2020
V.V.P Engineering College, Rajkot                                                                                                                                                   CGPA: 8.65/10

TOOLS EXPERIENCE
AI Integrations: Ollama, AI Studio, OpenAI, Groq, Mistral

Claude: Skills, Subagents, Connectors, Design

Coding: Claude Code, GitHub Copilot, Cursor, Cline

Tech: JavaScript, React, Next.js, TanStack Start, REST APIs

Dev: Turbopack, Vite, PostgreSQL

Infra: GitHub, Vercel, Supabase, Cloudflare, AWS S3

Management: Miro, Jira, Notion, Confluence, Aha!

Product Analytics: MixPanel, Pendo, Hotjar

Web Analytics: Google Analytics, SEMrush, Vercel Analytics

Marketing: HubSpot, LinkedIn Sales, Intercom

UX Design: Figma, Lovable, V0

Research: Capterra, Product Hunt, G2, Perplexity, Gemini

Website: heetgandhi.infnai.in

+91 8460464034

heet.mg@gmail.com

heetgandhi

AI PROJECTS
AuraGraph: Turns unstructured data into an incremental, interactive knowledge graph using multi-agentic pipeline and semantics.

SalonSeven: The all-in-one salon platform that reduces wait time, grows repeat business, and tracks operations at all locations.

Knowdency: An interactive map of your dependency tree that shows where your codebase’s risk really lives and how to reduce it.

Eztate: A platform where real estate agents track enquiries, match them to properties, and manage every deal from lead to close.

Portfolio Admin: A single backstage to create, publish, and moderate everything shown on the portfolio website with gen AI.

tel:+918460464034
https://aura-graph-zeta.vercel.app/login
https://salonseven.infnai.in/
https://knowdency.vercel.app/
https://eztate.infnai.in/login
https://heetgandhi.infnai.in/admin

